Bank of America

Margaret R. Lawlor Bank of America
Senior Vice President RI1-102-22-01
Consumer Real Estate 111 Westminster Street

Providence, RI 02903

Tel 401.278.6826
Fax 401.278.6623

February 27, 2006

Rick Searfoss, Colonel, USAF Retired
Astronaut/Space Shuttle Mission Commander

Dear Rick:

Thank you very much for speaking at our recent Bank of America conference. As the individual
responsible for identifying a speaker who would be not only interesting but also pertinent, I was
quite impressed with how skillfully you translated your experience commanding a space shuttle
mission to the leadership and team challenges we routinely face in the business world.

I appreciate your extensive and effective efforts to learn the details of our business to ensure that
your presentation resonated with our group.

The feedback was phenomenal. Attendees commented bow well you tailored your remarks to
enhance the theme and content of our meeting. Your focus on our goals as a team and as an
organization made for a powerful, value-added presentation.

The combination of dynamic presentation skills, the dazzling imagery of space and practical
messages both motivated and inspired.

Thank you again for your contribution to the success of our event.

Sincerely,
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